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Appointment and Cancellation Policy 
 

 

 

Natural Healthcare Center offers Massage Therapy as well as Clinical Nutrition and 

Weight Loss programs as a service to its patients.  However, we do ask that you follow a 

few simple rules regarding making or canceling appointments: 

 

 A credit card is required for all appointments at the time of booking.   

 

 We ask that you kindly give us 24-hour notice if you need to change or cancel 

your appointment.  Without proper notification we will apply the credit card 

charge to a future appointment.  No refunds will be made without 24-hour notice.     

 

 Punctuality is greatly appreciated.  Late arrivals may result in a shortened session 

-- however, the full charge will apply.   

 

 When booking an appointment, please advise NHC of any significant health 

conditions you may have – e.g., pregnancy, illness, injuries, etc.     

 

 For Massage, gratuities are optional.  They are not included in the massage fee. 

 

 

 

Thank you   

 

 


